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Management Commitment:  - 

We have committed to a philosophy of striving towards excellence, therefore 
our organization is structured to ensure that the authority and responsibility 
of our management and sta ffallows the following: 

-   Entrenchment of our Quality Policy Statement 
-   Understanding of, and focus on, meeting our Customers’ requirements. 
-   To ensure our employees are aware of the importance for meeting both 
    our Customer and relevant Statutory and Regulatory requirements. 
-   To enhance the process of “Quality Improvement”. 
  The adoption and entrenchment of a “Prevention of non-conformances”, - 

   approach towards business processes. 
-   Those non-conformances in our services, or operational system, are 
   reviewed, recorded and assessed by Management to enhance business 
   improvement. 
-   That our operation consistently achieves the business / quality objectives 
   that we have developed. 
-   To ensure the availability of adequate resources. 

Customer Focus :    - 

The Management Team of Ithemba Lethu Security are committed to  
ensuring that our customers needs and expectations and the needs and 
expectations of other interested parties are addressed, planned and monitored 
as an integral part of our Quality Management System  

   



  

SHIFT CHANGE: 

Our guards work twelve hour shifts and shift change is at 06h00 and 18h00. 
Guards are transported to and from their place of work with company  
transport to ensure that they are in time for work, dressed and equipped 
according to Company standards and client requirements. 

ROUTINE VISITS AND INSPECTIONS : 

Guards are visited on a regular and un announced basis. 
We have vehicles allocated to certain areas which are also available for 
emergencies. Accept for routine visits by supervisors guards will also be  
visited by our Training Manager for continuous onsite training. 

MANAGEMENT AVAILABILITY: 

Our Operations Branch and Training Managers are available on a 24 hour 
basis to clients for any incidents or emergencies. 

MAGTOUCH GUARD PATROL SYSTEM: 

These reports are downloaded on a daily basis and are available to clients 
at any time on request. We use these reports to control, train and reprimand  
guards. We use a map of the premises to work out different routes of 
patrol so that guards do not patrol same routes all the time. 

INVESTIGATIONS : 

We have our own internal investigation team for any security related incidents, 
free to our clients. Our investigation team is available for any other related 
investigations at market related rates. 



  

The Founder 

Vuyani Vitalis Khuzwayo was born and grew up in a very rural area known as Mehloloaneng in  
Matatiele in the Eastern Cape. He completed his high school education at Mokheseng Senior  
Secondary School, also based in Mehloloaneng.  
He then went to try his luck in Umtata at University of Transkei (currently known as Walter  
Sisulu University). He did B.sc but he changed his mind and went to the University of Zululand  
in Empangeni. At Zululand, he studied psychology up to the Masters level. He first worked at  
Rhodes University as a student counselor for a year.  
Then he went to Correctional Services and worked as a psychologist for prisoners. The interest  
and the idea of having a security company developed when he was working at Correctional  
department, as it is a security institution. He has always wanted to own a company one day due  
to the way he grew up in rural areas.  He tried his luck to work for a couple of security  
companies but he wanted more. He went deep and registered his own company. He made sure  
that he gets to the real world of a security field or industry. His high standard of performance and  
knowledge made it easy for him to succeed in the industry. 

                                                 Guarding Service Manager 

Mr Vuyo Mbono  is the guarding service manager and also the training instructor  
manager.  His extensive experience in the security industry makes him a valuable assert at  
Ithemba Lethu Security. 

Sales And Marketing 
Bringing along a wealth of experience, spanning over 13 years in sales and marketing Mr  
Randy Mahlaba  is the Sales and Marketing Manager. His responsibilities are to eversee the  
reactive and proactive sales efforts, determining and developing marketing communication  
activities in conjuction with the overall brand strategy. 

MANAGEMENT 

Vumile Nyezi   has been working as an human resources intern in a role of administration  
assistant in the company. In this role his responsibilities are to maintain the work structure  
of the company by updating all requirements and preparing job descriptions for all positions.  
He also prepares employees for assignments by conducting orientation and training programs. 

Administration 



 

Name of Company:  KZN Premiers Office 

Contact Person:  Mr Ngobese 

Contact Number:  071 689 9968 

Name of Company:  Afro Global 

Contact Person:  Mr Cameron Govender 

Contact Number:  073 068 3351 

Name of Company:  Dept. Human Settlement 

Contact Person:  Mr S Thusi 

Contact Number:  031 336 5300 

Name of Company:  Dept of Transport 

Contact Person: Mrs A Botha 

Contact Number:  031 700 2222 

Name of Company:  Honchos 

Contact Person:  Riyaz  

Contact Number:  072 694 1277 

ITHEMBA LETHU 

Security Services 

“Your Security Our Priority” 
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